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NSPI Renewable to Retail (NSUARB P-896/M06214)
NSPI Responses to Port Hawkesbury Paper Information Requests

NON-CONFIDENTIAL

Request IR-1:

Reference: NS Power Application, page 35, lines 26-28 and NS Power letter dated
September 21, 2015.

NS Power states:

However, for clarity, where a customer has multiple accounts, partial RtR
service can be effectively achieved by taking RtR service through some of the
individual accounts.

Some customers have multiple meters for their electricity consumption, but are currently
billed under a single account. Please confirm that, pursuant to NS Power’s Application,
such customers could establish a separate account with NS Power that is metered
separately from the account under which NS Power provides service, and that such a

separately-metered account would be eligible for RtR service once established.
Response IR-1:
It is confirmed that a separately-metered account to an individual RtR Customer Premise, served

through a single meter, would be eligible for the supply of electricity under RtR service. Please
refer also to SBA IR-6.
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