
I ADJUSTED MY TIMER FOR THE 
MOST RECENT DAYLIGHT SAVINGS BY 
PRESSING THE “+1H” KEY AND THE 
TIME DISPLAYED ON SCREEN IS NOT 
CORRECT? 

To manually change the time, refer to “SETTING OR 
ADJUSTING THE TIME” in the appendix. 

OMRON DIGITAL TIMER (H5F)
FAQS AND TROUBLESHOOTING GUIDE

For more information about your new timer and Time-of-Day rates  
visit www.nspower.ca/ets or call 1-800-428-6774

DOES MY TIMER HAVE A WARRANTY?

Yes, there is a lifetime warranty* on the timer for as long 
as the customer owns the property where the timer was 
installed.

MY TIMER ISN’T DISPLAYING THE 
RIGHT DAY OR TIME?

1. First check to see if power (“PW”) is displayed on 
the screen.

2. Check that the day and time (AM/PM) are 
correctly displayed on the screen. 

3. Ensure the switch is set to “AUTO”.

4. If the above are correct, try manually changing 
the time. Refer to “SETTING OR ADJUSTING 
THE TIME” in the appendix.

5. If adjusting for Daylight Savings Time (DST), use 
a pen to press the +1h Key, the present time will 
switch between the (standard) present time to/
from (+/-) the summer time.

DOES MY TIMER HAVE A BATTERY BACK UP IN CASE THERE IS AN 
UNEXPECTED POWER OUTAGE?

It will last up to 5 years with no power source and will handily get you through any power interruption.

I RAN OUT OF HOT WATER, WHAT SHOULD I DO?

If you have a Steffes unit display like the one pictured to the right, you can simply 
“enable” the “zone” that your water heater is on then press the “start/stop” 
override button to manually charge your hot water heater. You will be charged off-
peak rates for all electricity consumed on holidays
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MY ELECTRIC THERMAL STORAGE (“ETS”) UNIT IS DISPLAYING A “P” VS. “C”? 

Although the “P” displayed on the ETS unit indicates a peak time, you are not being charged peak rates. This will occur 
when a holiday is observed on a weekday. Don’t worry, if your ETS unit needs to charge, its internal timer will allow it 
to come on at 12 noon and charge until 4 pm. The reason for this, is the timer is not pre-programmed with holidays, 
meaning your ETS does not know it’s a holiday and is treating it like regular weekday in terms of when it charges and 
what is displayed. 

HOLIDAYS 

IMPORTANT NOTE:

Your electrical meter knows it’s a holiday, so any electricity you consume on holidays will be charged at the off-peak rate. 
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SETTING OR ADJUSTING THE TIME

1. Press and hold the MODE Key for 2 seconds to enter the time adjustment mode. The  symbol will flash on the display.

2. To change the day of the week, move the  symbol to the correct day using the d Key. Change the time to the 
correct time by pressing the h and m/pwd keys. Ensure that you have the correct AM or PM. If you are adjusting the 
timer for Daylight Savings Time (DST), see below.

3. Press the WRITE Key. The colon on the display flash and the clock will start. 
Press the MODE Key 3 times to return to the run mode. Note: The set time is 
enabled when the WRITE Key is pressed.

Indicates flashing

APPENDIX

ADJUSTING THE TIMER FOR DAYLIGHT SAVINGS TIME (DST)

1. Using a pen, press the +1hr Key. This will change the time to DST in the spring and back to Standard time in the fall.

+1h

STANDARD TIME (NOVEMBER - MARCH) DST (MARCH - NOVEMBER)

For more information about your new timer and Time-of-Day rates  
visit www.nspower.ca/ets or call 1-800-428-6774
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a pen to press the +1h Key, the present time will 
switch between the (standard) present time to/
from (+/-) the summer time.

DOES MY TIMER HAVE A BATTERY BACK UP IN CASE THERE IS AN 
UNEXPECTED POWER OUTAGE?

It will last up to 5 years with no power source and will handily get you through any power interruption.

I RAN OUT OF HOT WATER, WHAT SHOULD I DO?

If you have a Steffes unit display like the one pictured to the right, you can simply 
“enable” the “zone” that your water heater is on then press the “start/stop” 
override button to manually charge your hot water heater. You will be charged off-
peak rates for all electricity consumed on holidays
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MY ELECTRIC THERMAL STORAGE (“ETS”) UNIT IS DISPLAYING A “P” VS. “C”? 

Although the “P” displayed on the ETS unit indicates a peak time, you are not being charged peak rates. This will occur 
when a holiday is observed on a weekday. Don’t worry, if your ETS unit needs to charge, its internal timer will allow it 
to come on at 12 noon and charge until 4 pm. The reason for this, is the timer is not pre-programmed with holidays, 
meaning your ETS does not know it’s a holiday and is treating it like regular weekday in terms of when it charges and 
what is displayed. 

HOLIDAYS 

IMPORTANT NOTE:

Your electrical meter knows it’s a holiday, so any electricity you consume on holidays will be charged at the off-peak rate. 


